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No. MOB-27/CAF-2009/52



                                Dated: January 05, 2010

To

All Chief General Managers, BSNL 
Telecom Circles/Metro Districts
Subject :- Scanning & Managing Customer Application Form (CAF) for GSM & CDMA Subscribers.
Earlier References: (i) IT Cell letter no. 9-3/2008-IT dated 11-02-2009.

       (ii) NWO – GSM Cell letter no. MoB-27/CAF-2009/4 dated 02-06-2009
      (iii) NWO -GSM Cell letter no. MOB-27/CAF-2009/13 dated 31-08-2009

      (iv) NWO-GSM Cell letter no. MOB-27/CAF-2009/28 dated 14-10-2009
Reference is invited towards BSNL Corporate Office letters referred above on the subject mentioned therein, wherein field units were asked to call for tenders for the said work based on generic guidelines issued.    
2.
Certain queries have been received from field units subsequent to the issuance of DoT letter no. 1-34/2006-VI(Pt.I) dated 30-09-2009 endorsed to field units vide this office letter referred at reference (iv) above. Also queries relating to requirements of hardware and software have been flagged to this office. These issues have been examined and following guidelines, inter alia, are being further issued: 

(i). 
No requirements specifying the exact hardware and software required have been specified. Each Circle with its own IT wing and having considered availability of existing hardware and software should be able to assess its requirement. The technical help / vetting from ITPC cell may be sought, if need be, in accordance with the standing instructions.

(ii).
With regard to the DoT letter no. 1-34/2006-VI(Pt.I) dated 30-09-2009, which inter alia states the specific requirement of TERM cell regarding provisioning of scanned CAFs to TERM cell in a password protected website of the service provider. It is to convey that all the servers across different circles, storing CAFs and related data will be brought over the CMTS network to form a Closed User Group Access to this entire CAF database of all circles and a password protected website could be provided using a gateway server with suitable rights management module and applications for querying and fetching the response from the Circle Servers. IT Project Circle will be the overall coordinator for this activity. IT Project circle is being requested for procuring the requisite hardware for the gateway server.   
(iii).
Meanwhile, all Circles should continue with their tendering process, as per the standard guidelines. However, it should be ensured that the interfaces are clearly defined by the service provider (vendor) so that any future integration with existing or future cloud of BSNL network including gateway server with restricted access by LEAs/TERM cells is possible The requirement of defining the interfaces clearly for later integration with future BSNL clouds has been stated in earlier instructions also and is hereby reiterated  
           
This has the approval of competent authority.
(C.K.Gupta)

AGM(CMS-I)

Copy to:

1. Director (CM), BSNL Board, New Delhi.
2. CGM(IT Project Circle), Pune – Requested to take necessary action in coordination with Corporate IT cell.

3. GM(Corporate-IT) – BSNL CO, New Delhi –for information and necessary action please. 
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